UPDATE

Rental Vehicle Services for Staff Transportation For CARE Bangladesh — Nationwide

13 September 2026

Pre-bid Meeting:

Date: 07-September-2026
Time: 03:00 PM —4.00 PM
New Update:

e The submission deadline is revised to 17 September 2026 from 9:00 AM to 11:59PM instead of 13
September 2026 from 9:00 AM to 11:59PM.

e Terms of Reference (ToR) and Appendix II — Financial Proposal is revised and replaced. Interested bidders
are requested to check the new version and work accordingly.

Meeting Discussion Summary:

For the Vehicle Rental Service Framework Agreement for a period of two years, a pre-bid meeting was conducted on
7 August from 3:00 PM to 4:00 PM. During the meeting, the sealed bid submission process, participation
requirements, Terms of Reference (ToR), and financial proposal submission procedures were discussed. Several
queries and clarifications were also received from the participating vendors. The Zoom meeting recorded link was
also shared with the prospective bidders to facilitate their participation. As per discussion , we also incorporate in
ToR .

The Zoom meeting recorded link:
https://careorg.zoom.us/rec/share/7AB8§VISmCdmDekBRVdNw6ye3ISCLbEIGUAf137ZB4bldMovL0OhbG
88sQPvhU9IB.Ki8pT820RKk3j77tx

Passcode: LP&670C

The queries raised during the pre-bid meeting have been reviewed and discussed internally. Based on the
discussions, the respective responses and clarifications have been incorporated below for the information and
guidance of all prospective bidders.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcareorg.zoom.us%2Frec%2Fshare%2F7AB8V9SmCdmDekBRVdNw6yg3ISCLbElGUAhf13ZB4bldMoyL0hbG_88sQPvhU9lB.Ki8pT82ORk3j77tx&data=05%7C02%7Csyedmohammedshamim.hassan%40care.org%7Cee59c1aad37e4002cc9b08df0cccc3b2%7Ce83233b748134ff5893ff60f400bfcba%7C0%7C0%7C639243745770822961%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jLBxyv3squ74fLgHJjIZxXpQHPagS9IGn%2BiHlcKK9Zc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcareorg.zoom.us%2Frec%2Fshare%2F7AB8V9SmCdmDekBRVdNw6yg3ISCLbElGUAhf13ZB4bldMoyL0hbG_88sQPvhU9lB.Ki8pT82ORk3j77tx&data=05%7C02%7Csyedmohammedshamim.hassan%40care.org%7Cee59c1aad37e4002cc9b08df0cccc3b2%7Ce83233b748134ff5893ff60f400bfcba%7C0%7C0%7C639243745770822961%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jLBxyv3squ74fLgHJjIZxXpQHPagS9IGn%2BiHlcKK9Zc%3D&reserved=0

Discussion summary and details:

Discussion Point Vendor Queries

CARE Response

Toll Fee In the ToR it was mentioned that
supplier will bear the cost of toll
payment. However, it was not
mentioned clearly how it can be

claimed.

Toll charges shall be paid on at actual-basis upon
submission of the original toll payment voucher. The
voucher submitted must correspond only to the journey
undertaken for CARE Bangladesh, showing the toll point
at the commencement of the journey and the toll point at
the destination/end of the journey. No toll charges beyond
the actual journey route shall be accepted.

Vendor wanted to know how
they can claim costs for return
after dropping at the destination.

One Way Trip

To address this challenge, we revised Terms of Reference
(ToR) and Appendix II — Financial Proposal to provide
a clearer pricing structure.
In the revised format, suppliers will have the option to
submit quotations for both one-way and round-trip
journeys.
For a one-way trip, the supplier may claim the following:
e Vehicle/body rent as quoted in the Financial
Proposal
e Fuel cost and overtime charges (if exceeds 10
hours duty time) on an actual basis, applicable
only to the journey undertaken by CARE
Bangladesh representatives, from the designated
pick-up point to the drop-off point;

For toll charges, payment will be made strictly on an
actual basis against submission of the relevant vouchers
for the journey undertaken by CARE Bangladesh
representatives.

Over Time Up to what time should the

driver’s overtime be counted?

As per CARE policy, a driver’s regular duty period is 10
hours. Where a driver is required to perform duties
beyond the 10-hour duty period, the additional time shall
be considered overtime till end time the drop-off point.

From what time or under what
circumstances would the duty be
considered a night stay,
including the applicable
allowances?

Allowances Clarity

Night stay allowance shall apply only for round trips
where the driver is required to stay overnight at the
destination due to the requirement of the CARE
Bangladesh representative/user. In such cases, the
applicable night stay allowance may be claimed by the
supplier.
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